03/24/1989 - Switchboard Operator Retires by University Marketing and Communications
Eastern Illinois University
The Keep
1989 Press Releases
3-24-1989
03/24/1989 - Switchboard Operator Retires
University Marketing and Communications
Follow this and additional works at: http://thekeep.eiu.edu/press_releases_1989
This Article is brought to you for free and open access by the Press Releases at The Keep. It has been accepted for inclusion in 1989 by an authorized
administrator of The Keep. For more information, please contact tabruns@eiu.edu.
Recommended Citation
University Marketing and Communications, "03/24/1989 - Switchboard Operator Retires" (1989). 1989. 138.
http://thekeep.eiu.edu/press_releases_1989/138
.. 
EASTERN ILLINOIS UNIVERSITY 
Charleston, Illinois 
ART TATE, Assistant Director, University Relations 
Office: {217) 581-5983- Home: {217) 348-7553 
89-134 March 24, 1989 
r ~::~~ , ... ,, 
r::'lr·-.. , ,,.·.] 
r· :· 
L~ -l .:..._ ~;; 
FOR IMMEDIATE RELEASE: 
SWITCHBOARD OPERATOR RETIRES 
CHARLESTON, IL--Thirty-one years ago, from a "room the 
size of a closet," Evelyn Jasper began ringing telephones of 
Eastern Illinois University. 
Jasper was Eastern's telephone supervisor until her recent 
retirement after 31 years. 
It all began in 1957, when Jasper and a co-worker at the 
Illinois Consolidated Telephone Co. applied for a new position 
at Eastern--"switchboard operator". 
She along with the other applicants, had to take a civil 
service examination. She got the job by receiving the highest 
exam score. 
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At that time the switchboard had plugs and keys and when 
a call came in, she would "plug in" the caller with the person 
on campus they wanted, and then ring their phone with a key. 
The switchboard was in a tiny room on the first floor of 
Old Main. She describes it as a "closet next to the water fountain" 
with a split swing door. 
All calls, incoming and out~going, went through her and 
she was the "center of communication" for the university. 
Switchboard hours were from 8 a.m. to 5 p.m. weekdays and 
8 a.m. to noon Saturdays. 
In 1965, Jasper moved to the University's new Police Station 
and got a new switchboard. Although similar to the other, this 
one had buttons instead of plugs and keys. 
The current "switchboard" is a small box, about 18 inches 
long, with several phone lines. The operator uses a large loose-leaf 
notebook, containing the phone numbers and addresses of every 
student and faculty member at Eastern. 
"One time, someone asked me about some ingredient in a 
cake or a pie," Jasper recalls. 
"I'm tired," Jasper said. "I'm ready (to retire)." 
When asked what she plans to do, she responded, "Get up 
as late as I please!" 
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